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Welcome to Idlewild & SoakZone. We are thrilled that you have made the decision to visit the park, and our 
goal is to make your visit as fun and memorable as we possibly can. We are committed to providing the finest 
family fun and entertainment. This Safety and Accessibility guide will serve as an important tool to assist in 
planning your day at the park. Our staff members are available to assist with any questions you may have with 
regards to accessibility at our Guest Services building. Alternatively, you may speak to any staff member, and 
they should be able to assist you.  

Whether it’s watching your child conquer their first ride on the Rollo Coaster, venturing together through Story 
Book Forest or splashing in the Wowabunga Wave Pool, Idlewild & SoakZone is a place full of smiles and 
long-lasting memories for guests of all ages and abilities. Founded in 1878, Idlewild is the third-longest 
operating amusement park in the United States. It has been recognized as “Best Kids’ Park in the World” by 
Amusement Today, and “Best Park for Families” by the National Amusement Park Historical Association. The 
park features classic amusement rides, a water park, live entertainment, costume characters, and unique 
attractions such as Story Book Forest and Daniel Tiger’s Neighborhood, all within the beautiful Pennsylvania 
Laurel Highlands. 
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General Park Information 

Mobility Devices and Rentals  
Idlewild & SoakZone is committed to providing a safe and enjoyable experience for all our guests. Idlewild & 
SoakZone is home to a wonderful yet sometimes unpredictable and hilly terrain. Because of our terrain, coupled 
with the potential for crowded spaces that include small children and strollers, we regret that we cannot permit 
the operation of golf carts, multi-seat ECVs, bicycles, tricycle-style child carts, or two-wheeled self-balancing 
electric vehicles such as Segways by guests visiting the park.  

Personal ECVs must be single-rider and may not have attached trailers or passenger carriers. Idlewild & 
SoakZone reserves the right to deny entry to any mobility device deemed unsafe for use in the park. Manually 
powered wheelchairs as well as a limited number of ECVs are available for rental on a first-come, first-served 
basis at Guest Services in the Hootin’ Holler section of the park. 

Most areas of the park are accessible to mobility devices, however there are some locations of Story Book 
Forest that are not paved and may be difficult to navigate. Most attractions in the park have an alternative 
entrance that is accessible to guests using mobility devices. Most attractions require that riders transfer to the 
appropriate vehicle to be able to experience the attraction. All show venues will have designated areas for 
guests with mobility devices to watch. All food and beverage, retail, and games outlets are accessible to guests 
in mobility devices. 

The following attractions do not have an alternative entrance due to the presence of stairs in the attraction or 
queue: 

 Confusion Hill 
 Hydro Racers (SoakZone) 
 Pipeline Plunge (SoakZone) 
 Serpentine Slides (SoakZone) 

The following rides allow a guest that cannot transfer from their mobility device easily, to experience the ride 
while remaining in their mobility device: 

 Daniel Tiger’s Neighborhood 
 Loyalhanna Limited Railroad 

Due to the nature of many of the standard queues having tight turns, it is recommended that guests using a 
mobility device stop at guest services to receive a Ride Admissions Pass so that they can use alternative 
entrances for attractions. The Ride Admission Pass will be discussed later in this document.  

Service Animals 
Trained service animals are welcome at Idlewild & SoakZone. Under the ADA, service animals are limited to 
dogs and miniature horses individually trained to perform tasks for the benefit of an individual with a disability. 
Comfort animals, emotional support animals, or therapy animals are not service animals according to the ADA 
regulations and these animals are not permitted in the park. 

Service animals must remain on a harness or leash no longer than four feet, always remain under the control of 
their handler, and be house broken. If at any time a service animal’s behavior is out of control, the guest will be 
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asked to remove the animal from the park. Owners are responsible for cleaning and disposing of animal waste. 
Due to the nature of required ride restraints, service animals are only permitted to participate in the following 
attractions: 

 Story Book Forest Walk-Through 
 Confusion Hill 
 Merry-Go-Round  

o In designated areas of the chariots only 
 Loyalhanna Limited Railroad 
 Daniel Tiger’s Neighborhood 
 All Show Venues 

Services animals are not permitted to participate in our water attractions in the SoakZone. While the service 
animal is waiting for their handler to participate in any attraction, a guest from the rider’s party must remain 
with them outside of the operating area of the attraction. Idlewild team members cannot be responsible for 
watching a service animal and service animals may not be left unattended without a handler under any 
circumstance. The park does not provide kennels at any location. 

There is a designated service animal relief area in the park located next to the bridge that connects Olde 
Idlewild with Raccoon Lagoon.  

Guest Services 
Guest Services is located in the Hootin’ Holler section of the park attached to the back of the General Store. 
Guest Services will assist with the following services regarding accessibility: 

 Obtaining a physical copy of the Safety & Accessibility Guide 
 Enrolling for a Ride Admission Pass and determining ride eligibility 
 Enrolling for a Boarding Pass for alternative entry for guests with impairments that may prevent them 

from waiting in a standard queue 
 Renting mobility devices 
 Receiving information about any other accessibility-related services we have in the park 

There is a private area available at Guest Services for nursing mothers with access to electrical outlets for 
pumping. 

First Aid 
Idlewild & SoakZone’s First Aid station is located behind the Flying Aces ride in Olde Idlewild just before the 
entrance to the SoakZone. If you need immediate First Aid assistance, ask any park employee for assistance. 
Our team members have access to telephones and park radios to bring a mobile First Aid unit to you in the 
event that you are unable to leave your current location.  

Please note that the park does not provide medication, insulin, or other treatments other than basic first aid. 
Please plan your visit accordingly. Private areas are available at First Aid for nursing mothers with access to 
electrical outlets for pumping. 

Restrooms 
The park has several restroom locations: 



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

6 
 

 Between Jumpin’ Jungle and Loggin Toboggan 
 Across from The Spider ride in Olde Idlewild (Family Restrooms Available) 
 Raccoon Lagoon near the Loyalhanna Limited Railroad Station, 
 Next to the Wild Mouse Exit on the path to SoakZone 
 Center of SoakZone (Family Restrooms Available) 

All restrooms include infant changing stations. Accessible stalls are located in all restrooms. 

Quiet Areas 
With parking and picnic areas accessible from anywhere in the park, we make it easy to make a quick escape to 
a quiet space anytime you need. Throughout the day you may come and go from your vehicle as often as you 
need to store or retrieve items or just to sit in a quiet, familiar space for a few minutes to calm down. On your 
way from the amusement area to your vehicle you will pass through rustic picnic areas with pavilions and picnic 
tables that families may also use to escape for a quiet break. These areas are often quite secluded from other 
guests. 

Food and Beverage 
Guests are permitted to bring their own picnic basket into the park. You may enjoy your picnic lunch in one of 
our scenic picnic groves. Pavilions that are reserved for group events will be marked with a “RESERVED” 
sign. Any pavilion that is not reserved is open to the general public. You may claim picnic tables for use for 
your group, but please be courteous and share the pavilion with other parties. Grilling is not permitted under a 
pavilion. All grills must be placed outside of the pavilion canopy.  

Picnic baskets/coolers are permitted at SoakZone, but absolutely no glass items or grills are permitted within 
SoakZone. Guests with food allergy concerns may request information about product ingredients at individual 
outlets. Our team members are trained at handling allergens and while we take every precaution to ensure safe 
service to our guests with food sensitivities, we cannot guarantee that allergens are not present at specific 
locations within the park.  

Because you know your sensitivities better than anyone else, we ask that you make an educated decision 
regarding what you are comfortable enjoying during your visit. If you have any questions or concerns, we ask 
that you speak with a Food and Beverage Supervisor or Manager either at a service location or at Guest 
Services.  

Personal Care Assistant 
The cost of admission to Idlewild & SoakZone will be waived for a government-funded or privately paid 
Personal Care Assistant (PCA) whose attendance is required to enable a guest with severe disabilities to enjoy a 
day visiting the park. Whether the tickets are purchased in advance or at the gate for the guest requiring a PCA, 
any request to waive admission for the PCA must be made at the Main Gate Office, located just before guests 
surrender their tickets and proceed into the park through the admissions gates. The PCA shall not participate in 
any services/attractions separate from the individual who requires their services. If the park discovers that the 
PCA or guest has misrepresented the purpose of the PCA’s attendance, both the PCA and the guest will be 
asked to leave. 



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

7 
 

Oxygen Tanks / Concentrators 
Due to the dynamic nature of our attractions, oxygen tanks are not permitted on most of our attractions. Guests 
are permitted to ride the following attractions with an oxygen tank: 

 Loyalhanna Limited Railroad 
 Daniel Tiger’s Neighborhood 
 Merry-Go-Round 

Oxygen concentrators are smaller and are allowed on attractions if they do not interfere with the attraction’s 
safety restraints.  

Lost Children/Parents 
If a child or disabled individual becomes separated from your group, please stop any Security Officer, or go to 
Guest Services or First Aid. Please tell a staff member about the missing person and if they have special needs. 
It is important that you remain with the team member until the lost individual is located. 

Tips for planning ahead:  

1) If your child is nonverbal or too young to remember a contact phone number or name, write this 
information on their wristband before you leave your car at the start of your visit.  

2) Take a family or group photo with your phone before you enter the park so that you can easily 
remember what everyone is wearing and provide our team with a complete description of the missing 
individual.  

3) Pick a favorite spot that everyone should return to if you become separated. Remind everyone of the 
plan as you leave your vehicle, and a few other times throughout the day so that information sticks with 
them.  

4) Be sure to point out team members whose shirts have the Idlewild & SoakZone logo and Idlewild 
Security Officers to small children in your group. Let them know that these are the people to go to right 
away if they cannot find you. 

If parties become separated and unable to contact each other, team members will direct guests to Guest Services 
as a meet up point. 

Rider Swap 
Rider swap allows members of a party to wait with a non-rider (guest or service animal) and then not have to 
wait in line separately once the rest of their group has ridden. There are two (2) options based on how your 
group would like to proceed throughout your day: 

1) All members of your group can wait in the queue together. When you reach the boarding station, any 
non-riders will be directed to wait at the exit with an accompanying companion. When the first part of 
the group exits the ride, the guest that had not ridden yet will be given the opportunity to ride (they may 
be able to ride with someone from the first group so that they do not have to ride alone) 

2) The same process will be followed as above; however, the non-riding group does not have to wait in the 
queue, they can partake in another activity and only need to go to the accessibility entrance / ride exit 
when the rest of their group is exiting. This is the preferred method of conducting a rider swap so that a 
non-riding guest does not get upset about not being able to experience an attraction after waiting in line. 
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Guests should make the staff at the individual attraction aware that they will be taking part in a rider swap when 
they are being grouped at the attraction. This same system can also be used if your party does not have enough 
supervising companions needed for the children in your party to be able to experience an attraction. 

Loose Articles 
Many of our attractions have a no loose articles policy and will have a storage location for these types of items. 
Small tight to the body cross-body bags and fanny packs will be allowed on most dry-park attractions if the item 
does not interfere with the restraint system. Larger bags and other items that cannot fit securely into a pocket 
will need to be left in the storage area or with a non-rider on most attractions. Idlewild is not responsible for any 
lost, stolen, or damaged items. 

No loose articles will be permitted on any SoakZone attraction. Guests must wear proper swimwear to be able 
to experience our SoakZone attractions. Lockers are available to rent in the SoakZone area for loose article 
storage.  

Photography / Filming 

On-ride filming and photography are not permitted on most attractions without written permission from the 
Attractions Manager, Director of Marketing, Director of Operations, or the park’s General Manager. Any 
approved filming on these rides will need to be done using equipment that has been checked to ensure it is safe. 
For filming requests, please contact the park before your visit.  Please contact the park at (724) 238-3666 with 
inquiries in this area. 

Photography/Filming is allowed and encouraged in/on the following attractions by all guests: 

 Story Book Forest 
 Jumpin’ Jungle  
 Confusion Hill 
 Loyalhanna Limited Railroad 
 Merry-Go-Round 
 Daniel Tiger’s Neighborhood 

Cellphones and Handheld items 

All handheld items must be stored in a secure pocket on rides where photography is not allowed. These items 
may not be taken out during a ride. Use of cell phones or recording devices on attractions where it is not 
permitted can cause an operator to stop a ride early and may lead to ejection from the park without a refund. 
Items cannot be held in a rider’s hand during any ride that requires the guest to be able to hold on or brace.  

Lost Items 

We ask that all riders secure items that could fall from the ride. Our rides travel at speeds and have forces that 
can cause items to fall out of pockets and cause riders to lose headwear. Please follow the instructions of our 
rides team members and secure items appropriately. If an item is dropped on a ride, notify our rides team 
members. The park will not stop operation of a ride to retrieve an item unless the item is critical in a guest’s 
ability to experience the rest of their day. This decision will have to be made by a rides or aquatics supervisor. 
Most items will be retrieved at the end of the operating day.  



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

9 
 

All retrieved articles in the park will be brought to guest services. Found, valuable items (wallets, phones, keys, 
etc.) will be brought to guest services as soon as possible. Limited value items (glasses, hats, etc.) will be 
brought up at the earliest convenient time. If you have lost an item, check at the location you last had it first, 
and then check with the Guest Services team.  

Smoking Areas 
Idlewild and SoakZone is a family environment to be enjoyed by all. Therefore, we have made efforts to 
accommodate both smokers and non-smokers. As a courtesy to our guests and for safety reasons, we ask that 
smokers refrain from smoking and vaping in all areas of the park except for parking lots outside the main park 
grounds. 

Additionally, smoking and vaping are prohibited in all queue lines, on all rides and attractions, inside pavilions 
and at all restaurant seating and theater locations. Park staff reserves the right to ask any guest to extinguish 
cigarettes/cigars/pipes/vape pens immediately if they are not in a designated smoking area, and management 
may also ask any guest to leave, without refund, for continued non-compliance. 
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Ride Admission Program (Determining Attractions Eligibility) 
Our Ride Admission Program is designed with your safety and the safety of others in mind. Our staff at Guest 
Services will assess each Guest seeking accommodation based on their individual abilities, ride dynamics, ride 
restraint systems, and manufacturer requirements to determine what rides they can safely enjoy. You will be 
given a ride accessibility questionnaire to complete to assist with the park’s assessment. Once completed, 
Guests will be given a list of attractions to safely enjoy. 

Ridership Criteria 
 
The assessment of each attraction consists of the following criteria, which may be required to safely experience 
a certain attraction:  
 

o ABILITY TO EXHIBIT INDEPENDENT SEATED POSTURAL CONTROL UNDER THE 
DYNAMIC CONDITIONS OF THE RIDE  

o Explanation: Most rides require that riders have the body and spinal control to sit upright without 
the aid of other people or devices and be able to maintain proper riding posture, even during 
bumping or other characteristic movements of the ride.  

o APPROPRIATE CENTER OF GRAVITY  
o Explanation: Certain rides require that a rider’s body has the appropriate weight distribution 

above/below the waist for that ride’s restraint system.  
o CONTROL OF UPPER TORSO INCLUDING NECK AND HEAD  

o Explanation: Most rides require riders to have sufficient muscle control to support their head, 
neck, and upper torso during the ride.  

o ABILITY TO HOLD ON WITH UPPER EXTREMITIES  
o Explanation: Certain rides require that riders have either one, or both, functioning arms to hold 

on during the ride cycle. A functioning arm is an upper extremity or prosthesis exhibiting good 
grip control, the ability to brace, and the strength to allow the Guest to maintain the proper riding 
position throughout the duration of the ride.  

o ABILITY TO BRACE SELF WITH LOWER EXTREMITIES  
o Explanation: Certain rides require riders to have one, or both, functioning legs to be used for 

bracing the body during the ride. A functioning leg is a lower extremity or a prosthesis that can 
be used for bracing.  

o MINIMUM FUNCTIONING EXTREMITIES  
o Explanation: Certain rides require that riders have a minimum of one, two or three functioning 

extremities (two legs, two arms, one arm and one leg, etc.) to brace themselves during the ride.  
o ABILITY TO ENTER/EXIT THE RIDE WITHIN SPECIFIED PARAMETERS WITHOUT 

ENDANGERING SELF OR OTHERS  
o Explanation: Guests must be able to enter and exit the ride without jeopardizing themselves or 

others, and to assist with their own evacuation if necessary. This may include arrangements such 
as entering through the exit or having someone in their party assist them in the boarding process. 
If a Guest must be lifted in and out of the ride unit, a responsible person who is accustomed to 
doing this must do so. Ride operators are not trained to lift or physically assist Guests.  

o MENTAL CAPACITY TO BE AWARE OF HAZARDS TO SELF AND OTHERS; OR OF 
FAILURE TO RIDE IN PRESCRIBED MANNER  
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o Explanation: All rides require that riders have sufficient awareness to understand the 
consequences of actions that may lead to injury to self and/or others. Guests may be able to enjoy 
select rides when accompanied by a responsible person.  

 

Basic Attraction Information 
o Every guest must have the ability to maintain the proper riding posture and brace themselves for any 

potential forces created by the ride and/or other participants. 
o Guests with conditions such as pregnancy, back, neck or bone problems, cardiovascular problems, high 

blood pressure, recent surgery, or other health conditions that could be aggravated by select conditions 
should not ride all rides. All rides will have safety signs at the entrance advising of the conditions that a 
guest may have that should not participate in the attraction.  

o There is always a remote chance that a ride might be evacuated. Evacuations may be necessary due to a 
mechanical issue, weather, or power interruption. If an evacuation is required, you may be required to 
maneuver across catwalks, sometimes from the highest point on the ride. This may include walking 
down steeply inclined steps or waiting for an extended period of time in a ride vehicle. Our team 
members are not trained to lift or carry guests at any time.  

o Any guest who experiences an attraction must be seated properly in the required riding position and 
have arms and legs inside the ride unit. All riders must use all safety devices as required in the normal 
operation of the attraction.  

o Any guest whose body dimensions prevent them from being safely secured in the attraction’s safety 
restraint system will be unable to experience the attraction.  

o A supervising companion is required for guests in certain height ranges or with certain physical 
conditions. A supervising companion must be over the age of 14 and meet all ride requirements to ride 
unassisted. On most rides, one supervising companion can accompany the number of riders that share a 
car, restraint, or row with each other.  

Casts and Braces 
o Riders with casts that are braced (sling or other necessary additional holding component) or that extend 

past the elbow or knee may face restrictions on which attractions they can experience. Consult the 
individual attraction guides or visit Guest Services to receive a list of attractions that you may 
experience. 

o Riders that have visible neck or back braces will not be able to participate in attractions that feature 
forces that could cause further injury. Rides that do not permit guests with these type braces will have 
that information in this guide and safety signage posted at each attraction.  

o Braces need to be removed for Guests to be able to experience slide attractions in the SoakZone area. 
Riders with non-removable casts will not be able to experience water slides in the SoakZone area. 

Prosthetics and Residual/Missing Limbs 
o On all attractions in the dry park, guests will be able to ride with any prosthetic device. Due to the nature 

of select attractions, prosthetics must be securely fastened so as not to come off unexpectedly during the 
ride cycle. 

o Removable prosthetics must be removed before participating in waterpark attractions for the safety of 
our staff and guests.  Guests with non-removable prosthetics cannot participate on water slides. 
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o In the individual ride pages, each attraction has a specific guideline to the number of functioning 
extremities that a guest needs to be able to experience the attraction and any further stipulation on 
required residual limb length.  Some attractions will require a guest be accompanied by a supervising 
companion regardless of height. 

Guests with Unique Body Dimensions 
o The following attractions have a posted weight limit that will be checked by our staff. Only a red or 

green light will be displayed dependent on if the rider(s) meet the weight restrictions, and all guests will 
be subject to this check. 

o Pipeline Plunge 
o There is a weight limit for a single tube of 250lbs. 
o There is a weight maximum for a double tube of 400lbs. 

o There must be two (2) riders to ride in a double tube. 
o Serpentine Slides 

o Maximum weight of 250lbs to ride. 
o Other attractions in the park may have a maximum weight that is posted at the entrance of the attraction. 

It is up to the guests and their parties to verify their ability to meet those restrictions.  
o All restraints need to be able to be secured properly for a guest to be able to experience an attraction. 

Guests with unique body dimensions may find difficulty with the following attractions: 
o Rollo Coaster 
o Spider 

Strobe Lights and Magnetic Fields 
Idlewild has limited attractions that utilize strobe lightning or that feature magnetic braking. Guests that are 
sensitive to strobe lights should be aware that Confusion Hill may use strobe lightning during special events 
(Hallowboo) and should check with a tour guide at the attraction before boarding. Wild Mouse, Tilt-a-Whirl, 
and Tea Party are the only attractions in the park that feature magnetic braking.  
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Alternative Access Program (Boarding Passes) 
We offer an alternative access program that, if you qualify, will allow you to use the accessible (ADA) entrance 
of the ride. The staff at Guest Services will ask you a series of questions to see if you qualify for this program. 
If you qualify you will receive a Boarding Pass, allowing you access to the ADA entrance for the rides. The 
ADA entrance will be noted by a blue sign. In most, but not all, cases this is the exit of the ride.  
 
Please wait until instructed by a Ride Operator to begin boarding. Our staff will accommodate riders using the 
alternative access point as quickly and safely as possible, while also being fair to the guests in the standard 
queue.  
 
Please note: the Alternate Access Program is good for the individual that receives the Ride Admission Pass and 
three (3) additional guests. The individual with the pass must ride for the pass to be valid.  
 
If granted admission into the Alternative Access Program, you will be able to initially board any one attraction 
with a minimal wait. After riding certain attractions one time, you will be required to get a boarding time equal 
to the wait time for that ride in the regular queue. You must wait until the given time to ride any other attraction 
that assigns return times. You can only have one boarding time at any given time. You cannot ride the same ride 
that requires a wait time twice in a row without receiving a wait time.  
 
If we have stopped admitting Guests into the regular line for any reason, we will not admit Guests with an 
Accessibility Pass, either. This includes giving wait times or boarding with a time already assigned. Wait times 
must fall within regular park hours. You can ride any other attraction not listed below at any time.  
 
Rides that assign wait times after riding: Rollo Coaster, Wild Mouse, Daniel Tiger’s Neighborhood, Paul 
Bunyan’s Loggin Toboggan, Ricky’s Racers, Spider 
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Individual Attraction Information (Dry Park) 

Balloon Race 
Ride Description 

 Intensity: Mild 
 Eight gondolas shaped like hot-air balloons spin in a large circle while rising into the air. Riders have a 

sensation of soaring in a balloon on this mild family ride. 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 There is no height requirement to ride accompanied.  
o Guests must be able to hold themselves in an upright position to be able to ride. 

 Any guest less than 48 inches tall must be accompanied by a supervising companion over the age of 14.  
o A supervising companion must ride in the same vehicle. A supervising companion can 

accompany up to three guests less than 48 inches tall.  

Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Handheld Toddlers 

o Riders must be able to hold themselves upright unassisted to be able to ride. 
 Guests with the following conditions should not ride: 

o Recent Surgery or Illness  
o Heart Trouble 
o Pregnancy 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural)  

o If a guest has two (2) functioning arms but no functioning legs, they need a supervising 
companion to ride in the same seat regardless of the guest’s height. 

 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion 
  



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

15 
 

Confusion Hill 
Ride Description 

 Intensity: Soft 
 Unique “Crooked House” walkthrough attraction featuring optical illusions being demonstrated by the 

cast. This attraction takes place in a building that features steep ramps and stairways. 

Alternative Access Point 

 Secondary entrance point next to the main queue 

Boarding Time Required? 

 No 

Height Restrictions 

 No Height Restriction 
 

Ride Restrictions 

 Participants will have to walk up and down sloped rooms with steep grades as well as navigate a 
staircase. 

 This is a walk-through attraction, so it is recommended for any participant that is able to traverse the 
building. There is no cast, brace, or prosthetic restriction for this attraction. 

Physical Requirements 

 Mobility devices are not permitted inside the building or queue. 
 Participants must have the mental capacity to understand verbal instructions or be accompanied by a 

supervising companion regardless of height. 
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Daniel Tiger’s Neighborhood 
Ride Description 

 Intensity: Mild 
 Daniel Tiger’s Neighborhood is one of the park’s signature attractions that gives guests the wholesome 

ride of a trolley ride through the neighborhood of make believe. The attraction is based on the beloved 
PBS cartoon series and give guests the opportunity to meet and converse with many of the famous 
characters by stopping at animated show scenes along the way. 

Alternative Access Point 

 Ride Exit 

Boarding Time Required? 

 Yes 

Height Restrictions 

 There is no height requirement to ride. 
o Riders under eight (8) years old must be accompanied by a supervising companion. 

Ride Restrictions 

 This attraction is suitable for all riders. 
 Service animals are permitted on this attraction. 

 
Physical Requirements 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion regardless of height 

 Mobility devices can be brought directly onto the Trolley (ADA vehicle only) at the front of the trolley 
and should only be brought on if the guest is planning on remaining in the device during the duration of 
the ride. 
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Dino-Soars 
Ride Description 

 Intensity: Mild 
 Dino-Saurs is a children’s ride that consists of six cars that lift alternately as the ride rotates. The ride 

vehicles resemble small friendly dinosaurs.  

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to ride.  
 Guests must be less than 56 inches tall to ride. 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Full Leg Cast must be able to fit comfortably inside the ride vehicle  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle. 
 Must have two (2) functioning extremities (prosthetic or natural) and one must be a functioning arm that 

can grasp, and one must be a functioning leg  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them on the ride 
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Doodlebug 
Ride Description 

 Intensity: Mild 
 The Doodlebug is a miniature streetcar that travels in a circular track. This is a ride specifically designed 

for small children.  

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be less than 56 inches tall to ride. 
o Riders must be able to hold themselves upright unassisted to be able to ride. 

 
Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers  
o Guests with casts must be able to fit comfortably inside the ride vehicle.  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural)  

o Riders must be able to hold themselves upright unassisted to be able to ride  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them onto the ride 
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Flying Aces 
Ride Description 

 Intensity: Moderate 
 Flying Aces is a classic moderate thrill ride theme park attraction where guests will pilot suspended 

vehicles and control their motion while traveling at speeds up to 37mph. 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 42 inches tall to ride.   
 Guests between 42 and 48 inches tall must be accompanied by a supervising companion over the age of 

14 that must ride in the same gondola.   
Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Handheld Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast    
o Cervical Collar, Halo or Neck Brace    

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble 
o Pregnancy 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural) and one must be a functioning arm that 

can grasp, and one must be a functioning leg  
 Must have the appropriate center of gravity  
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height  
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Howler 
Ride Description 

 Intensity: Moderate 
 The Howler is a moderate thrill ride that consists of multiple individual cars attached to a central column 

that spins. The cars rotate around a center column that is lifted to give the guests the sensation of flying. 
Guests can control the rotation of their individual car by rotating the center wheel at their own speed.  

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 38 inches tall to ride.  
 Guests between 38 and 48 inches tall must be accompanied by a supervising companion over the age of 

14.  
o A supervising companion must ride in the same car. A supervising companion can accompany 

up to three guests between 38 and 48 inches tall.  

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
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Little Rascals 
Ride Description 

 Intensity: Mild 
 Little Rascals is a unique guest powered attraction in which the guests have to crank the spindle on their 

vehicle to power their car around a flat track. These cars are specifically designed for young children to 
ride alone. 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Rides must be less than 50 inches tall to ride. 
 There is no minimum height requirement to ride. 

Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Handheld Toddlers 

o Riders must be able to hold themselves upright unassisted to be able to ride 
o Guests must be able to power the vehicle on their own.  

o Braced Arm Cast 
o Full Leg Cast 
o Full Arm Cast 
o Brace Between Legs 
o Cervical Collar, Halo, or Neck Brace 

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have four (4) full functioning extremities (prosthetic or natural)  

o This can be overridden if a guest can display the ability to hold themselves upright in the ride 
vehicle and successfully move the vehicle on their own 

 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions 
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Loyalhanna Limited Railroad 
Ride Description 

 Intensity: Mild 
 The Loyalhanna Limited Railroad is a park classic and is a transportation attraction that is suitable to all 

guests. The trains feature two (2) stations; one in Hootin’ Holler and one in Raccoon Lagoon. The train 
takes riders on a scenic trip through the woods and over the creek. 

Alternative Access Point 

 ADA Ramp near the platform exit gate 

Boarding Time Required? 

 No 

Height Restrictions 

 There is no height requirement to ride. 
o Riders under eight (8) years old (or 48 inches tall) must be accompanied by a supervising 

companion. 
Ride Restrictions 

 This attraction is suitable for all riders. 
 Service animals are permitted on this attraction. 

 
Physical Requirements 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion regardless of height 

 Small mobility devices can be brought directly onto the train at the back of the train. Guests using 
mobility devices should speak to a member of staff  

o Guests will have the option to remain in their mobility device if they cannot transfer or they may 
choose to transfer to one of the train benches and the mobility device will stay in the storage area 
on the train 
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Merry Go Round 
Ride Description 

 Intensity: Mild 
 The Merry-go-Round is Idlewild & Soak Zone’s oldest operating attraction and is one of the last 

carousels built by the famous Philadelphia Toboggan Company. It features hand carved horses and a 
band organ.  

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 46 inches tall to ride alone.  
 Guests under 46 inches tall must be accompanied by a supervising companion over the age of 14 that 

must either stand next to them or ride on the horse next to them (front or side) 
o Guests under 46 inches tall that cannot maintain balance while straddling a horse must have a 

supervising companion stand next to them on the ride.  

Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Full Leg Cast – cannot ride on a horse 
o Brace between legs - cannot ride on a horse 

 Service animals are permitted on this attraction if riding in a chariot. 
 

Physical Requirements 

 Must be able to transfer onto the ride platform 
 This ride is suitable for all guests that are able to transfer onto the ride platform. Any guest that is unable 

to straddle a horse and be able to grasp the pole with one functioning hand (natural or prosthetic) will 
have to sit in one of the chariots 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion regardless of height 
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Mystic Wilds Jungle Maze 
Ride Description 

 Intensity: Soft 
 Mystic Wilds is a multi-path walkthrough maze that features jungle themes in a dark environment.  

Alternative Access Point 

 Secondary entrance point next to the main queue. Speak to the attendant at the entrance of the attraction 
for alternative access.  

Boarding Time Required? 

 No 

Height Restrictions 

 No Height Restriction 
 

Ride Restrictions 

 This is a dimly lit walk-through attraction, so it is recommended for any participant that can traverse the 
building. There is no cast, brace, or prosthetic restriction for this attraction. 

 This attraction is not recommended for guests that have a fear of tight or contained spaces.  
 

Physical Requirements 

 Electric mobility devices may be restricted based on turn radius. Manual wheelchairs are permitted 
through this attraction. 

 Participants must have the mental capacity to understand verbal instructions or be accompanied by a 
supervising companion regardless of height. 
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Net Climb (Jumpin’ Jungle) 
Ride Description 

 Intensity: Soft 
 The Net Climb is one of the individual attractions inside the Jumpin’ Jungle Area. Guests get the chance 

to partake in a physical activity climbing a steep climb. 

Alternative Access Point 

 No alternative access point 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to participate alone. 
 Guests under 36 inches tall must be accompanied by a supervising companion over the age of 14.   

 
Ride Restrictions 

 Guests with the following conditions cannot participate: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement)  
o Braced Arm Cast  
o Full Leg Cast  
o Brace Between Legs  

 Guests with the following conditions should not participate: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries 

Physical Requirements 

 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
 Must be able to physically climb the play structure on their own. This attraction is not wheelchair 

accessible. If participating with a mobility device, the device will need to be parked at the base of the 
play structure 
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Paratrooper 
Ride Description 

 Intensity: Moderate 
 Paratrooper is a classic amusement park ride featuring seats resembling parachutes that spin around in a 

counterclockwise direction. As it spins, the entire ride lifts to a 45-degree angle giving the riders the 
feeling of parachuting toward the ground only to rise back up again and repeat the cycle. 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to ride. 
 Guests between 36 and 46 inches tall must be accompanied by a supervising companion over the age of 

14.   
o A supervising companion must ride in the same gondola. A supervising companion can 

accompany up to one (1) guest between 36 and 46 inches tall. 
Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble 
o Pregnancy 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural)  

o If a guest has two (2) functioning arms but no functioning legs, they need a supervising 
companion to ride in the same seat regardless of the guest’s height 

 Guest’s with this condition require both residual legs to be below the kneecap to be able 
to ride 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion regardless of height 
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Paul Bunyan’s Loggin Toboggan 
Ride Description 

 Intensity: Moderate 
 Paul Bunyan’s Loggin Toboggan is a traditional log flume ride in which passengers travel twists and 

turns onboard log shaped vehicles down a trough before taking a 30-foot plunge down the main drop 
into the splashdown area.  

 Riders will get wet on this attraction. 
Alternative Access Point 

 Ride Exit Pathway 

Boarding Time Required? 

 Yes 

Height Restrictions 

 There is no height requirement to ride accompanied.  
o Guests must be able to hold themselves in an upright position to be able to ride. 

 Guests under 46 inches tall must be accompanied by a supervising companion over the age of 14.  
o A supervising companion must ride in the same section of the log. 

 A supervising companion can accompany up to two (2) guests between 36 and 46 inches 
tall. Riders under 36 inches must have an individual supervising companion. 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo, or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity  
 Must be able to form a saddle posture  
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
 During an evacuation, guests may be required to walk down a sloped ramp from a height of up to 30 

feet. 
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Raccoon Racers  
Ride Description 

 Intensity: Mild 
 Raccoon Racers is a children’s ride where young riders get to ride miniature motorcycles in a circular 

motion. 
Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 Yes 

Height Restrictions 

 Guests must be at least 36 inches tall to ride  
 Guests must be less than 56 inches tall to ride  

Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Toddlers (Do not meet the minimum height requirement)  
o Full leg casts  
o Brace between legs 

o Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three (3) functioning extremities (prosthetic or natural)  

o Riders must be able to straddle the seat properly 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them onto the ride 
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Red Baron 
Ride Description 

 Intensity: Mild 
 Red Baron is a children’s ride that consists of six themed planes that lift by control of the rider using a 

joystick as the ride rotates.  
Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to ride.  
 Guests must be less than 56 inches tall to ride. 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Full Leg Cast must be able to fit comfortably inside the ride vehicle  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural) and one must be a functioning arm that 

can grasp, and one must be a functioning leg 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them onto the ride 
  



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

30 
 

Ricky’s Racers 
Ride Description 

 Intensity: Mild 
 Ricky’s Racers is a ride specifically designed for children to make them feel like they are driving on a 

turnpike track on their own through the woods of Idlewild. 
Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 Yes 

Height Restrictions 

 Guests must be less than 56 inches tall to ride. 
o Riders must be able to hold themselves upright unassisted to be able to ride. 

 
Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers  
o Full Leg Cast must be able to fit comfortably inside the ride vehicle  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two functioning extremities (prosthetic or natural)  

o Guests must possess one (1) functioning arm that can grasp and must have at least one leg 
(natural or prosthetic) that extends below the knee 

 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them onto the ride 
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Rollo Coaster 
Ride Description 

 Intensity: Intense 
 Rollo Coaster is the signature ride at Idlewild. It is a classic junior out-and-back wooden roller coaster 

that takes riders up and down the wooded hillside. 
 This ride features sudden drops and changes in acceleration. 

Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 Yes 

Height Restrictions 

 Guests must be at least 42 inches tall to ride.  
 Guests between 42 and 48 inches tall must be accompanied by a supervising companion over the age of 

14.  
o A supervising companion must ride in the seat adjacent to the child. A supervising companion 

can accompany up to one (1) guest between 42 and 48 inches tall.  

Ride Restrictions 

 There is a maximum weight per row (maximum of two riders) of 265 lbs.  
 Guests with the following conditions cannot ride: 

o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo, or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
 During a ride evacuation, guests may need to traverse a staircase from height of up to 27 feet. 
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Round Up 
Ride Description 

 Intensity: Intense 
 Round up is a classic amusement park flat ride featuring riders in a standing position. The ride spins at a 

fast rate and pushes riders against the walls of the ride using centrifugal force and then rises up to an 
angle of 60 degrees. 

Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 46 inches tall to ride. 
Ride Restrictions 

 Guests with the following condition cannot ride: 
o Handheld Infants or Toddlers (do not meet minimum height requirement) 
o Two full arm casts 
o Braced Arm Cast 

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride unit and must be able to stand in an upright position for the 
duration of the ride  

 Must have two (2) functioning legs (natural or prosthetic) to the foot, and must have at least one (1) 
functioning arm 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion regardless of height 
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Scampers 
Ride Description 

 Intensity: Mild 
 Scampers is a children’s ride featuring ten miniature cars that travel around a central piece. 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be less than 56 inches tall to ride. 
o Riders must be able to hold themselves upright unassisted to be able to ride. 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers  
o Guests with casts must be able to enter the vehicle safely and sit in the seats properly  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural) and one must be a functioning arm that 

can grasp, and one must be a functioning leg   
 Must have the appropriate center of gravity  
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion that can assist them on the ride 
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Scrambler 
Ride Description 

 Intensity: Moderate 
 Scrambler is a classic attraction where four cars sit at the end of each arm and spin in one direction 

while the entire ride spins in the opposite direction giving a moderate thrill ride.  
Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to ride.  
o Guests between 36 and 48 inches tall must be accompanied by a supervising companion over the 

age of 14 that must ride in the same car.  
 One (1) supervising companion can accompany up to two (2) smaller riders.  

Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Toddlers (Do not meet the minimum height requirement)  
o Braced Arm Cast   
o Full Arm Cast 
o Cervical Collar, Halo or Neck Brace   

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three (3) functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
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Skooter 
Ride Description 

 Intensity: Moderate 
 The Skooter is a traditional bumper car ride that consists of two-passengers cars confined to a large 

rectangular metal floor. Riders drive around bumping into friends, family, and strangers.  
Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be 48 inches tall to ride.  
 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Full Arm Cast 
o Braced Arm Cast  
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Back, Neck or Bone Injuries  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries 

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
o Mobility devices cannot be brought onto the ride floor for loading and must be left outside the 

exit gate while the ride is in motion. 
 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
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Spider 
Ride Description 

 Intensity: Moderate 
 The Spider is an attraction that resembles a large black spider.  The entire ride rotates counter-clockwise 

as the six sweeps alternately move up and down while the two cars at the end of each sweep rotate and 
spin individually delivering a moderate thrill ride. 
 

Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 Yes 

Height Restrictions 

 Guests must be at least 36 inches tall to ride.  
o Guests between 36 and 48 inches tall must be accompanied by a supervising companion over 14 

years old that must ride in the same car. 
 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Cervical Collar, Halo or Neck Brace  
o Guests can ride if they have a full leg cast if the cast can fit comfortably with the restraints in the 

locked position. 
 Guests with the following conditions should not ride: 

o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
o Riders will need to take a large step up into the ride vehicle 

 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity  
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
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Story Book Forest 
Ride Description 

 Intensity: Soft 
 Walkthrough attraction where guests can meet their favorite characters from nursery rhymes and 

children’s tales.   

Alternative Access Point 

 None 

Boarding Time Required? 

 No 

Height Restrictions 

 No Height Restriction 
 

Ride Restrictions 

 No Restrictions 
 This attraction is suitable for all guests. 

Physical Requirements 

 Mobility devices may have difficulty navigating some of the smaller buildings and unpaved surfaces 
throughout the attraction. 
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Tea Party 
Ride Description 

 Intensity: Mild 
 Tea Party features miniature teacups that circle around a tea pot while guests have the ability to spin 

their cups. This is a miniature version of the popular teacup ride found at larger amusement parks. 
 

Alternative Access Point 

 Ride Exit Gate 

Boarding Time Required? 

 No 

Height Restrictions 

 This attraction has no minimum height requirement to ride. 
 Guests less than 36 inches tall must be accompanied by a supervising companion. 

o Riders must be able to hold themselves upright unassisted to be able to ride. 
 
Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers  
o Guests with casts must be able to enter the vehicle safely and sit in the seats properly.  

o Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble 
o Pregnancy 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural)  

o Children with only one (1) functioning extremity can ride if accompanied by a supervising 
companion.  

 Must have the appropriate center of gravity or must be accompanied by a supervising companion 
regardless of height 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion 
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Tilt-A-Whirl 
Ride Description 

 Intensity: Moderate 
 Tilt-a-Whirl is a classic flat ride where guests sit in four (4) person vehicles that spin on their own 

individual tracks based on gravity while the full ride platform that contains those tracks also spins. 
  
Alternative Access Point 

 Ride Exit Gate 
 This attraction has a staircase with three steps that must be taken to reach the ride platform 

Boarding Time Required? 

 No 

Height Restrictions 

 Guests must be at least 36 inches tall to ride.  
o Guests between 36 and 46 inches tall must be accompanied by a supervising companion over the 

age of 14 that must ride in the same car.  
 One (1) supervising companion can accompany up to three (3) smaller riders.  

 
Ride Restrictions 

 Guests with the following conditions cannot ride:  
o Handheld Infants or Toddlers (Do not meet the minimum height requirement)  
o Braced Arm Cast   
o Cervical Collar, Halo or Neck Brace   

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
o Mobility devices cannot be brought into the ride area for loading on this attraction. There are 

stairs that lead to the ride platform. 
 Must have two (2) functioning extremities (prosthetic or natural)  

o If a guest has two (2) functioning arms, but no functioning legs, they must be accompanied by a 
supervising companion regardless of height 

 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
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Turtle Track 
Ride Description 

 Intensity: Mild 
 Turtle Track is a unique children’s “tumble bug” ride that consists of three (3) linked cars that resemble 

turtles that travel on a circular track that features up and down motion. 
 

Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 No 

Height Restrictions 

 This attraction has no minimum height requirement to ride. 
 Guests less than 36 inches tall must be accompanied by a supervising companion. 

o Riders must be able to hold themselves upright unassisted to be able to ride 
 
Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers  
o Guests with casts must be able to enter the vehicle safely and sit in the seats properly.  

o Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble 
o Pregnancy 
o High Blood Pressure 
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have two (2) functioning extremities (prosthetic or natural)  

o Children with only one (1) functioning extremity can ride if accompanied by a supervising 
companion.  

 Must have the appropriate center of gravity or must be accompanied by a supervising companion 
regardless of height 

 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 
companion 
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Wild Mouse 
Ride Description 

 Intensity: Intense 
 Wild Mouse is a unique coaster featuring hairpin turns, steep drops, and airtime. It is the most thrilling 

attraction at Idlewild.  
 This ride features sudden drops and changes in acceleration. 

 
Alternative Access Point 

 Ride Exit  

Boarding Time Required? 

 Yes 

Height Restrictions 

 Guests must be at least 48 inches tall to ride.  
 

Ride Restrictions 

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Physical Requirements 

 Must be able to transfer into the ride vehicle 
 Must have three functioning extremities (prosthetic or natural)  
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion regardless of height 
 During a ride evacuation, guests may need to traverse a staircase from height up to 60 feet. 
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Individual Attraction Information (Soak Zone) 

Lazy River (Float Away Bay) 
Ride Description 

 Intensity: Mild 
 The Lazy River is a shallow pool that mirrors the same flow speed as a river in which you float with a 

tube or walk around without. 
 
Height Restrictions 

 No height restrictions.  
 

Ride Restrictions and Physical Requirements  

Conditions Not Permitted  
 * Cervical collar or neck brace 
 * Broken collarbone 
 *Full arm cast 
 *Braced arm cast 
 *Full leg cast 
 * Brace between legs 
 * Hand-held infants or hand-held toddlers 

* Must be accompanied by a supervising companion  
* All casts must be made of materials that will not disintegrate in water 
 
Conditions Not Recommended  

 Recent Surgery or Illness 
 Heart Trouble 
 Pregnancy 
 High Blood Pressure 
 Back, Neck or Bone Injuries 

 
Requirements and Regulations While Swimming 

 No guests with diapers are permitted in the pool. Special swim diapers are permitted.  
 Swimming suits are required. 
 Children should be accompanied by an adult. 
 Guests are not required to use a tube. Seated tubes are for children only. 
 Weak or non-swimmers must wear a life jacket. 
 Guests can enter from the zero-depth area only. 
 No jumping or diving. No hanging or sitting on walls. 
 Guests cannot swim against the current  
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Wowabunga Wavepool 
Ride Description 

 Intensity: Intense 
 Following intermittent periods of calm water conditions, a signal sounds and the pool generates waves at 

timed intervals.  
 
Height Restrictions 

 Guests must be at least 48 inches tall to experience this attraction unaccompanied without a life jacket. 
 Anyone below 48 inches is required to wear a life jacket and be accompanied by a supervising 

companion.  
 

Ride Restrictions and Physical Requirements 

Conditions Not Permitted  
 * Cervical collar or neck brace 
 * Broken collarbone 
 * Full arm cast 
 * Braced arm cast 
 * Full leg cast 
 * Brace between legs 
 * Hand-held infants or hand-held toddlers 

*Must stay at the shallow end of the pool and be accompanied by a supervising companion. 
*All casts must be made of materials that will not disintegrate in water. 
 
Conditions Not Recommended  

 Recent Surgery or Illness 
 Heart Trouble 
 Pregnancy 
 High Blood Pressure 
 Back, Neck or Bone Injuries 

 
Requirements to Swim  

 No guests with diapers are permitted in the wave pool. Special swim diapers are permitted.   
 Swimming suits are required. 
 All guests 48 inches or less MUST wear a coast guard approved life jacket to enter and swim in the 

wave pool (life jackets are available from Idlewild & Soak Zone at no charge). 
 Competent swimmers only in deep water 
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Little Squirts 
Ride Description 

 Intensity: Soft 
 Children pool and splash area, multicolored tubes for your toddlers to splash around with. 

 
Height Restrictions 

 No height requirement. Supervising companion required for small children. 
 

Ride Restrictions and Physical Requirements 

Conditions Not Permitted  
 * Cervical collar or neck brace 
 * Broken collarbone 
 * Full arm cast 
 * Braced arm cast 
 * Full leg cast 
 * Brace between legs 
 * Hand-held infants or hand-held toddlers 

* Must be accompanied by an adult.  
* All casts must be made of materials that will not disintegrate in water. 
 
Conditions Not Recommended  

 Recent Surgery or Illness 
 Heart Trouble 
 Pregnancy 
 High Blood Pressure 
 Back, Neck or Bone Injuries 

 
 
  



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

45 
 

Serpentine Body Slides 
Ride Description 

 Intensity: Moderate 
 Blue and Red body slide that offers twists and turns and a huge splash at the end. 

 
Height Restrictions 

 Guests must be at least 48 inches tall to ride.  
 

Ride Restrictions  

 There is a maximum weight per rider of 250 lbs.  
 Guests with the following conditions cannot ride: 

o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

 
Regulations While Sliding  

 No extreme cases of jewelry, such as large earrings, multiple necklaces or bracelets, or large rings are 
permitted on this attraction. 

 Eyeglasses and sunglasses are permitted only if secured by a strap. 
 No life jackets or floatation devices are permitted. 

 
Physical Requirements: 

 Must be able to walk without assistance through the queue line and navigate a staircase to participate 
 Must have three (3) natural functioning extremities to ride 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions 
 Prosthetic devices that are metallic based are not permitted on this attraction and will need to be 

removed prior to riding. 
  



IDLEWILD AND SOAK ZONE 2025 SAFETY AND ACCESSIBILITY GUIDE  

46 
 

Hydro Racers 
Ride Description 

 Intensity: Moderate 
 Four-person headfirst slide riding a blue foam mat. 

 
Height Restrictions 

 Guests must be at least 48 inches tall to ride  
 

Ride Restrictions  

 Guests with the following conditions cannot ride: 
o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

 
Regulations While Sliding  

 No extreme cases of jewelry, such as large earrings, multiple necklaces or bracelets, or large rings are 
permitted on this attraction. 

 Eyeglasses and sunglasses are permitted only if secured by a strap. 
 No life jackets or floatation devices are permitted. 

 
Physical Requirements: 

 Must be able to walk without assistance through the queue line and navigate a staircase to participate 
 Must have three (3) natural functioning extremities to ride 
 Must have the ability to brace with two (2) functioning arms 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions 
 Prosthetic devices that are metallic based are not permitted on this attraction and will need to be 

removed prior to riding. 
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Pipeline Plunge 
Ride Description 

 Intensity: Intense 
 Ride one of the two twisting pipeline slides on a tube, a curtain of water greets you as you enter the slide 

and exit the slide. 
Height Restrictions 

 Guests must be at least 48 inches tall to ride single tube. 
 Guests between 36 and 48 inches tall may ride but must ride in a double tube with a supervising 

companion. 
Ride Restrictions  

 There is a weight limit for a single tube of 250lbs. 
 There is a weight maximum for a double tube of 400lbs. 

o There must be two (2) riders to ride in a double tube. 
 Guests with the following conditions cannot ride: 

o Handheld Infants or Toddlers (Do not meet the minimum height requirement) 
o Braced Arm Cast  
o Forearm Cast 
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

Regulations While Sliding  
 No extreme cases of jewelry, such as large earrings, multiple necklaces or bracelets, or large rings are 

permitted on this attraction. 
 Eyeglasses and sunglasses are permitted only if secured by a strap. 
 No life jackets or floatation devices are permitted. 

Physical Requirements 
 Must be able to walk without assistance through the queue line and navigate a staircase to participate 
 Must have three (3) natural functioning extremities to ride 
 Must have the ability to grasp onto the handles of the tubes with two (2) functioning arms 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion 
 Prosthetic devices that are metallic based are not permitted on this attraction and will need to be 

removed prior to riding. 
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Captain Kids Adventure Galley 
Ride Description 

 Intensity: Moderate 
 A multi-level water play structure with six waterslides, sprayers, and a bucket. 

 
Height Restrictions 

 Guests must be at least 36 inches tall to ride red slide. 
 Guests must be 40 inches tall to ride all other slides. 
 There is no height requirement for the overall play structure. Smaller children must be accompanied by a 

supervising companion. 
 

Ride Restrictions 

 Guests with the following conditions cannot experience this attraction: 
o Handheld Infants or Toddlers  
o Braced Arm Cast  
o Full Arm Cast 
o Full Leg Cast  
o Brace Between Legs  
o Cervical Collar, Halo or Neck Brace  

 Guests with the following conditions should not ride: 
o Recent Surgery or Illness  
o Heart Trouble  
o Pregnancy  
o High Blood Pressure  
o Back, Neck or Bone Injuries  

 
Physical Requirements 

 Must be able to walk without assistance through the play area and navigate a staircase to participate 
 Must have three (3) natural functioning extremities to participate 
 Must have the appropriate center of gravity 
 Must have the mental capacity to understand verbal instructions or be accompanied by a supervising 

companion 
 Prosthetic devices that are metallic based are not permitted on this attraction and will need to be 

removed prior to riding any of the slides. 
 


